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It is critical to ensure you know what steps to take if
your business suffers damage as a result of a hurricane.
American Global can help you insert a section on
insurance for your disaster response and recovery plan.

Your preparation is crucial for of up-to-date pre-loss
inventory assets and your general ledger, after a disaster
occurs, to capture all storm-related costs, expenses and
time. Our advocates will work with your disaster
recovery team to provide prompt notice to your carrier.

The goal is an immediate evaluation of your damages
to minimize down-time and maximize settlement of
your insurance claim. The American Global claims
team will work diligently and expeditiously, advocating
for you with your insurance carrier and retained experts
in a solution driven process resulting in a successful
claim outcome.  

PREPARATION:
No risk management plan can prevent all claims.
American Global ensures that you have the necessary
infrastructure for support, as soon as a claim occurs.
The quicker and more prepared the response, the better
the outcome.  

COMMUNICATION & INVESTIGATION:
Timely reporting of claims leads to better outcomes
and lower costs. American Global can provide you with
the tools, analysis, and measurements to best evaluate a
situation. Without a quality investigation, it is unlikely
the assessment of liability will be accurate, nor will the
reserves reflect a clear view of the exposure. 

SETTLEMENT & REVIEW:
American Global works with you and your carrier 
to control your claims, rather than having the claims
control you. We negotiate vigorously on your behalf
and provide support when evaluating loss control and
employing new initiatives. American Global provides
in-depth quarterly claims reviews to stay on top of
open claims and measure progress. A good broker
should serve as your ally – before, during, and after a
claim! 

Should you have a claim to report, as a result of any
major storm, the most efficient process is to report the
claim directly to the carrier(s).

CLAIMS

Have a general question or want to create a risk
engineering plan? Reach out to

Robert.Labbe@americanglobal.com or
David.Wessin@americanglobal.com

We also publish our weekly LinkedIn Newsletter, 
Safety & Risk Report. Subscribe today!
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https://www.linkedin.com/newsletters/7039931604491759616/
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